
ESTABLISH AN ORGANIZATIONAL PLAN DETAILING THE PROCEDURES FOR ACTION OF STAFF (OWN AND EXTERNAL) 

ESTABLISH A PROTOCOL FOR CLEANING THE PREMISES.

This should be done by the owner, an employee or by a subcontractor.

STAFF

1. Interpersonal distance of approximately two meters or – if this is not possible - use masks. 

2. All workers shall wash their hands with water and soap at least for 40-60 seconds, otherwise use hydroalcoholic solution before the start of their workday, 

3. Limit the number of employees in the premises. (split shifts). 

4. Place signs in common areas for employees reminding them of the security measures.

5. The premises should be cleaned twice a day with a 1:50 bleach solution or other disinfectant with virucidal activity. (Minimum knobs, doors, objects, 

phones, floor, etc) 

6. The owner of the activity must ensure that all workers are provided with individual protective equipment. The use of masks is recommended if the 

interpersonal distance of 2m cannot be guaranteed, and single-use gloves are mandatory. 

7. Remove water dispensers, coffee machines, refrigerators, microwaves and other items from areas of common use, as well as test articles, perfume, and 

others.

8. Avoiding staying in the workplace outside of working hours, at the beginning and end of the shift.

9. Hold working meetings outside the establishment. 

10. Check the temperature daily before going to work, with 37.5 degrees not attending work and notify the company and the public health service. 

11. Replace the fingerprint log with any other system of time control.

12. Minimize the contact with transporters.

13. Provide home delivery.

14. Establish a person for collection management or a collection machine.

WORK CLOTHES

15. Roll up and transport in a plastic bag for washing at minimum 60 °C for 30 minutes. 

Whether it is uniform or clothes for use during the work, daily washing is mandatory.

It is recommended to close locker rooms and rest areas if possible, or otherwise they should be used in shifts and kept at a safe distance.

SECURITY MEASURES.

16. A safety line shall be marked on the floor and/or signs in the cash desk area and in the area of direct sales to the consumer marking the distance 

between customer-product and staff.

17. The toilets shall not be used by the customers, except in exceptional cases, and shall be cleaned at each use by the staff. 

18. In the toilets as in the entrance of the establishments there must be wastebaskets with pedal.

Keep the doors open both in the toilets and in the establishment. 

19. Doormats moistened with water and bleach at 2% in the entrances and exits of the establishments are recommended.

RETURN OF PRODUCTS AND DRESSING ROOMS

20. Disposable gloves shall be worn to collect returned products which will be placed in a quarantine area or in plastic bags and treated before sale.

21. Gloves shall be provided for access to the dressing room. Disposable socks for shoes or plastic bags 

22. The dressing room and the products tested shall be cleaned and disinfected each time, an open dressing room and a closed one if possible and entry 

control by personnel of the store is recommended, remove everything dispensable from the interior.

23. Books are handled with gloves, provided by the establishment, they will not be disinfected and in case of return it is recommended to deposit them in a 

remote place for 14 days, before returning to the sales channel, to ensure they are not infected.

24. JEWELLERY STORES: due to the value of the product, the customer may be asked to uncover the mask when entering the establishment for 

identification.  You should not touch anything except with new gloves provided by the store, or if the client brings them in, clean them with hydrogel.

Tested items should be attached to masks and gloves by the vendor and the client, or the client should disinfect with hydroalcoholic gel hands or part of the 

body where the jewels are tried on.

Use if possible disposable plastic cover.




